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Mark N Re-lty: Based all dl.c~~ I:&ll we Iwl on 914197, lAd my fullO'N-up calls to the AJIIenteek
Bi11mg Group :md AllS Service CCDb:r. this does \lot appe:ar ll:l b~ m LC1l1CCCNDt. Jim St)'f is verifying
the &Q;Ou.nt informlnoll l.l\d will provick a wrin= respOl1St: I1llclcr scpacm cover. This is confem1cl: call
issue #29, and was mentioned in your le'lb!n 0(519, Sf14md Sl20.

Fox Valley FireS $,fC5y: Based an rhc coottreco: ca1h we had all jlSI97. _ Sll2, lAd my foUow-UJl
calli ll:l the AnS Service Ccmcr. it was dl:tmnined. that '!he orilinai ~~icc order far 1bis account had a
requ~ due~ of' 12n.0196. The order was in "error swu.s" until it was clea:ed on 4128197. LCI bCgIn
to receive 10",1 usage Cor tbis aa:owlt on 4129197. Jim StYt isrevi~ me service order informmiCl'l1 I!I1d
will provide I writtal n:~onse I1lIdm~ cO'<u. This Is coll&lrenc:e call isJue 1130 MC W'&5 mentioned
in your~ ofSl9. S/14 and S120.

AEBS T'p!l.e.I~: AIlS IDlIbs 1IVU)' c:trOft, bur doe5 not "gU3l'Uf.CC", to prov;de AEBS intonn.atiOI1 willlin
two bus~~ daY' follawiAg 1sslI.m~ afttle tUOI1lh1y bilL ta's April bill WlIS iss\Ied au time.. all May 3,
\997 1n4me billillS P'1"'J' I'hmnl:d to provldr: the AESS infonnalioa on1he fonowing Moaday. May 12,
1997. HawCVU', the AEBS informatiol1 covlci nor~ provided umil May 16, 1997. leall the billi.D.& ~oup

,~l times a week ta try 10 idartify my snticiplt.r:d dcb.ys in either Ld's mcmtb.ly bill or A.EBS
il1formciaa, and til Ia:cp you 8dviscd. This is c:onftrenc:c CIllIs:sue jCJ and. ..as meDtioncci in yeur lellm of
4/29.5/14, IDd ~120.

CO!lD:'&l:t Requem: DuriIIS OIU' 51\9197 =lI.fi:Race all you n1lw:stcd =pil::s ollll ofAmcrifedl's rccail
ccancts wilh"•..t=m c1iscowts/carnnntxDClSIS." LeI's request focall Adleriteeh customer eontraeU is
~ unnra.:lonabk. Am~ has 110 oblig:atioe to provide you with iu CUSUlIllU COUU'XtS and will not
do so. lb.is is comllnlllce call iss1lc II 31 wi was lIlenliOlled Il1 your l=c of 5120.

DailY Upp; Files: We kave had IWmrrDUS tIlectiAgs wi CClI1fca1C'1! alls rcprdiDc 111c 0Ii1y Usap Files
aad I have provided LCI with die mo« aunstI.t copies oftho "Amsrit&R Reale Usage tI:B"~"
&'lid£. The Ameri~h. biIl.iD.c &J'lNP recently installed a softwve update Ul lhe CAMPSb~ dmbl5e.
Th••oftw~ 'WU Qciicoed lQ improve theel!e~ of CAMPS wi was p1lnDed lD be t.rIn$il'lU'tl1t to
RGselllll' customm. (spoke with Dave Marlin on Sl23191, and. he amfirmed !hat all of tho DUF
icl!onutioa 1m beett~ mel d1It he ciid !lOt wnticipm eo} IICpUVC impact an lO's billiDg schedule.
This is coa.ftrCllce~;U1 issue #17, and was mcmiOllcd in ')lour II!UI!r1 of419 and ~120.

'EI!ltMssy~ This Wll5 • Ceaaa: CIlSttlmer in • gJUdtitbcnd lariff lWidt 11\ expired COlltt'Kt when
it~~ by LCI. There llIut$~ servic:e ",rgblems whicil were molved and the cusa:nnet Wl1S

SiVCllI credit of$214.02. which W1l agreed ~olvcd the issue. n.~ is COafe:ruClI~~ 1122, and ""IS

mmricmcd in your Jcaus 0(4121, $/9, 3lld 5/14.

Voice M.....arja.l! Extep!ion: , sent LCl. Voice Messacins canaaet Oil 11122.t9E. md at SIl$Ir\ Lord's
request, W8 siped & Letter OfIn1l:Dt 0..01) with m apinstica _ of4130191. XirsteD JohaSUlc. asked to

bave tile expirado~ difl;~ to 5130197, ud L~ OR "sm, Mike Pace ISkcd mha~ the tft'Dl

oime LOX atm\d.ed 10 ,/1J97. I called Mike, we dileussecl the i!suc md 1aped to this s.c;oad atwsion,
A lmer is bein, pn:pm:d 10 fonDaiiz.c me Cxtal.Sic!I1 JDd. wi1l be m&iJcd to Mike. This ~ c:anfem:lClt: call
iJsue II } aAd wu a1wQoaed ill your Jetter of519.

Cage'! Hodj;e: We flrst dUawed !bis i.ssQe OIl the 'IS canfaace c:aU tali you faxed, me t lectu the
SUi., ~y, willi; CGElY to Jim Sty£.T~C the issue. You. requemd. aedil ofS'03.50 for die cu.amner
because it 1lFPQn!d _I; of the numbers in dte cu.mrmcr's hcAm cnlut/ haclllot bem i.u.tallr:d with lhe
ori~ order. MJO 'OaQdl:id D11111118 Siao:Jltowski who ac:reed m iIlvutigae. Oa \tic Sn.7 ~ollfCl'CZ1c:e wI
Jill CoUilu advised tlw AllS Tl:CQrds llIdic:allc 'the huot crwp 3JIpC1II'Cd to be insWled concc:11y. She
~ to \nvcstigatc funbcr IIDd Bill Jones ape.d to ~vi~ leI's service rccor11s. This is C04fercr1cc 1:&11
i.s~ 11 n IIlQ '111&1 mC'lltioned, i.a Y01U' leua of 5/5. .

2



JUN. -09' 9i(MON) 18:33 COX

MAY.-28'91(WEOI 20:41 ~.J. O'SULLIVAN

TEL:! 3125273780

TEL·bI4 ~5l 0201 p, 004

p, 0lO

lndltna .Rts'aIe: In I, IJ:lcphont: eOIlver.satiOI1 OIl Sf1J91, you advUed that LCI plmlmi fa ~n Tll:S1!11in.&
Ameritecll.loc3l exchange SQ"'Iice LD.lndima dfecU'ic SI15~1. As you lasow aUf 1Zldi.lu lteBIe
IpwmCDl '11M filed for appl'O"B1 in miet·MJy and thar. agnemell.t i:s llot in effect wuil it is ;ll)pro...cd by the
Indi:lna Cammissic.a. 111 fact. bGd\ LClud AlDt%itl:th met 'With me CommissiOQ 5tUf last week reprdiq;
the effed:ive ;and BpflI'O~al dJllC for the qr~ent. This was lJat~~ •c~ caU I\Uftl btr ad. was
mmtioned in }'\Jut lettIlI' oC 5/4.

'h!utLjAk: We discussed. Valud.iDk oa the 4n.l coD!~all and Q"C hid several subxqllent
di~ons~ this prtJduet. You staled mu LCl - .. ,wlntS to be able to meU this service without
~ die c:QIltnCr or baviDc~ C\IStDITltr pay a pecOilty for mminariag the ~trJCt," As 1ha"e
i4CDrmed you. Amerirecb will not qRe 10 qvO 1uminatioc liability payments that are pnrt of all

Am~~l!.l1t. You uked thai the issue be C01&ritN~d a "P5I!tia&" OQ lhe conf8mlcc oa1I stDtIlS

report. This is con~c:e eall isslle /123, and WIU mcatioucQ in YOUl" leltU of512.

Wsrp. Tramfg Met Inside WinD!: In your .129. leU.e.r you mtcd rhal1bis inu has beea documCD~d in
~llt:rtlm to Amcrirech md has been ouUUID.dia« 5in~ Oc;tober, 1996." We baYc'advised on
numerous QCQSUmI: thaI~ anl opfiwal sllrYiccs !Dar Amcriete=b is not Tequin:d ~ provide. t had lh.
Product Mauapr 00 the ocmletl!llce call who Idviftd !hI! mdhocls 3Ud pnx:edure:s. pril;inc aad ccuncn
were bcilsg developed for Me~cet and would be mllde a"eilable ro leI when they were completed.
011 Jf3197. AIlS and Lel siped all Ohio~ ISreal2e:Jt!hit would provide Warm Tnnsfer in Obio
wben it wcs avaibble. rpt'OYided LCI with I'feli.almary Wam Transfer priOllS on the 4I2JIV7 coafereuQ:
CIll. which W1S tb.s soaac:st !hey were .vaillble. Iltd requested mar AIlS Producr M.aD.pCZd mail you a
copy o(lbe fIDll pri~ md c:clIUrW U sooA IS thcsy wtd co"",leb:d. LCI was abo Idviteci dw
AnIerira:h wcs ci jm;natinc rhe 611 repair DUmber aoCS LCI stIted that IJu:y woqld ha\1'8 CD consider how d1is
wwld tmv-a !tim inttrest i4 Warm Transfa'mvia:. The AIIS Product Meaqc:r also 8'1viscd that Inside
W'lCC m~ods mel procedun:s. pricing wi~ ......,.. bciAS dcvd~ Alain. t bl~ requ~ thac
AUS Product Mmqcment aWl yell a copy of the fmal pric:iq mel. l:OntlUt IS SOOIl. as they Ire: tcrn'l1lets:d.
This is c:anfcrt::nce call iuue ~, wi 'MIS mentiOl'led iD your letter of -4129.

VSQC lSI !;:iUs: Let provided. I, liat ofClUUmlcn they bm ISIWScd ..,ltll \BI IDiDois~ busiDess
linu I but sfAtI:d 1btdicy were not r=eivirJs us,~ olllhesc liDes. We fint COll1ilmed. lim~e seNlt'e
0l'"4a's lISSO~;md. with lIl.cse 1Ws hili bow iDsbIJ1ed and ~all fol'WUlied1tIe list at die:~ billiDg
p-oup toiIl~ D1.IriD.1hc in.vtsti8IltioCl it....., determiDtd that several of1hcsc \iDr:s "Mae for
modems Cl'lI QW.izl wu:s &ad had no outbound C'IfIic. Sr:vcnI ofthe 1ImiIlIIts have .. 11.1" llillm;
unmgemenlS \rilh Ameritllch which meam1haIJ1 ofthllllSaA't 1II1II '-Ombi:Acd V11dcr one BTN, SO 110 usage
wu .,,&ilah1e Qll mil &SJOC.iabl4 W'TNs. (lrtUIed a c:oafert!ccll can .ittt LCliD4 the Amc:ritcc:h billing
IJ'CU1' _ they xtvisr.l:llbar. 9CVU1Jl oftile 1Nltl~ wen: for pay Wep.boDe:s and one w.u for' miGc:ntial
customer. LeI iI1so rc:pgrtaI that they w~ DO",~ usace for.some otthc omer lCCOunts OIl die
ariP1list. The data. provided by 111e AmerUch biUiDA pup was forwarded ra Dave M.arUn who is to
l"C"Iiew die oriJim,llist rn a=cnmu l4d advue ifthefe ..e my~ issues. This is conf.~ Cl1l
issue '19. lAd was mcIlticmed in your Ietms Df419, 41.21, wi 4129.

051 Onkrjnl Pmg;p: 111 to tG!I.'VtnIl1OJ1 on 4124 aM 0Illhe4121 collfmace call,.e dU'eusmi OSI
sema. cad yDU nquescrd !be orderi.Jl& forms lIDd~ 1cOlltKted me AllS Sa'Yicc Cmter md had
lhem filxed to )IOU_ On 4129. you n:swcd the request in a \c!trJr. In. blkpbcllA caavm:arico 1atI:r dial day
you advised lhIf the oriliDal fu wu nO( m:=vcd. I ,al1cli die Servia Cc:nIE:r aDd had lhe itlfomuItion~
faxed ttl yOll. I COIl1bmcd lbat yOll had f'llC1lived me iIlformuion. This is confttalce call issue # 25 md
w*, me.aticncd in your leuv of4129.
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Y,ll.9w PJc:, ~dvmisiPc: In Oetobl!!1'. \996.1 worked with TOlD l'lIm1tt from LClllld Sue S1nley hm
Ameritecll Adycni$mc Services 10 complcae ~ concnet mat c:oVU'ed to for YeUO'lII Palla service ill all
Ameritech sum for one year. We dbc:ussr4 Yellow P1~e ar:lvmisiA& (or cnd-IIW' customers OIl 4124 Jnd.
DI1 the 4f21 confetCllCC till. On 4125, you smt me a letter teStmmg what 1hid explaiacd an rhat day's
cOGt"en:aa: all:

"'f!he CUS&OIIlCl' is eumntly be~ lJilled by Amerilcdt tor !heir YeUew PICCS
advertising llSd the CUSUlmll' c:a~etIS U) LeI for \ocal (illdior my olber) seniec.
Amcrill:ch AdvertUiIlg Sc:rvi~ (AAS) wiU commae Ul bill me c:usmmlll' dirtaly. YOll

stared thllt evm though the cust.amer choosn LC1's local (Irldlor any other) service. the
Yellow Pqes ad~rtisinBremw pans of "AS't function and "AS ""ill bill !hem
~Iy."

I ft1rwIrdcd your leer til AA5 aid confU"lUCd that Uti, is .. ccrrec:t SQQmCllt in a Rcsaie c:zlvlrOIIl1lcnt.
However. in the IGt~ of)'lJUI' letb!r you ~!blt, '1t is solely up (sic] the n:spon.ribility ofAAS
to mainuiD tb.i.s relat1cDship wittl me: Cl1SUlmU." LCI may haye additiOlla1 TUPOIUibilitics in at lDlbundlcd.

Interemulcetiaa environment. This WlIS ~femlce ca11 isslIe If 33 and. m.eDIiolled in'~r l~ of 4/21.

Ans Rnals Sqyjcs Ceptq Conmmatjgps: LeI advised tbal il i5~ S II:) I ~s II:) get ccllfimJatiOI1
from me AIlS Ccnb:r 1baI !beir ordtn ba"" btIn wriam or rejected. AD iAvcsQaldoa detennincd lbat
lome LeI orden were heinl ~etL"edwith all. iJlc'omoct AOIA cede. LCI qrttd 10 Idvisc their LSOC
Jf'OUP efthe problem. On d:u: S121 c::otlfm::4CC call 1m Collins amised mlll AIIS trillS txl pra..-idc aotifigQon
wicbin two bu$luC$$ days wi LCI advised thai: JlOOfiCAliOl1 is eutrendy &VcnlCiII& tJu;., days. It wu Wo
c:xp1aiDcd mit cmicr amfll'1llAlic:lds, Uld a llumber ofotbet Stt\'k;e problera.s LCl hIlS experieaad, WIll be:
molYN wbcl1 LeI completes"~hODdmg' ",itb the A1lS Resale Servic:c: CtAlU. !his is
c:wfm:ng: call issue # 34 mel was mtmIicued in your letter of4/28.

Sincerely.
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